
DATA Ninja for Centers of 
Excellence, TTS, GSA

Project Title DATA Ninja for Centers of Excellence, TTS, GSA

Project 
Summary

Help the CoE accelerate IT modernization across the federal government by helping us 
improve our data collection! Help us keep track of our Google Analytics, Search.gov 
traffic, and social media analytics.

Country United States

Project Description

Background: The Office of American Innovation (OAI) established the GSA CoE in October 2017 to accelerate 
IT modernization across government to improve the public experience and increase operational efficiency. The 
CoE teams provide technical expertise in support of the following areas: cloud adoption, contact center, 
customer experience, data analytics, and infrastructure optimization. IT Modernization is a key driver of the 
President's Management Agenda.

We're looking for someone passionate data analytics. In your role, you'll help us maximize our digital presence 
by keeping us informed of our metrics so we can evaluate and strategize our content accordingly.

Required Skills or Interests

Skill(s)
Data analysis

Additional Information

Other skills: Google Analytics

Working knowledge of web search and browsing behavior, high interest and some experience with online data 
analysis and research. Data visualization a big plus.



Language Requirements

None


